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Winter Ready / Extension Work

Choose at least 2 activities from the list below to complete. 

	1.
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	Branding Task
Design a logo for our Enterprise class or for a bath bomb company.

Think about our Teams lesson on Branding, or look at the Power Point “The Power of Branding” which is posted on our Teams page. Remember, businesses put a lot of effort and thought into their logos! 

Think about:
- what colours you want to use for the logo
- what shape or design the logo should be
(e.g you may want it to be a circle shape as we will be making circular bath bombs!)

Draw your logo on paper or do it on the computer.
Write a few sentences about why you chose this logo/colour.
Make sure to give it to Miss Hart or upload it to Teams.


	2.
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	Great Customer Service
Businesses want to provide customers with a good experience and make them happy.

Make a list of examples for how to give great customer service.

You may want to watch this video for some ideas:
https://www.bbc.co.uk/bitesize/guides/zy79b82/video 

This video has an example of bad customer service, and an example of good customer service. https://www.youtube.com/watch?v=Zy1h49_L8ME 

You can use some of the ideas on pages 3-4 to help with this task.





	3.
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	Social Enterprise 
A social enterprise is a business but all of the profits (money made) go towards helping people / helping the planet.

Watch this video about the social enterprise Social Bite. They started off as a café to help homeless people.
https://www.youtube.com/watch?v=r_pmHbme_pA&t=9s

Make a Power Point or poster about Social Bite.

You need to include:
- its name (Social Bite)
- what the business does 
- who it helps
- at least 2 interesting facts. 


	4. 
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	Enterprise Skills!

Watch some of the videos on this list:  https://www.bbc.co.uk/bitesize/tags/zv2cvk7/enterprise-skills/1 

Make a poster or leaflet with at least 2 tips you learned.


	5.
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	Branding Task #2
Get creative and design your own fidget spinner.
Fill in the template on Page 5.

You could even come up with your own shape for a fidget spinner, too! 

Then you can think about:
- a slogan for your fidget spinner
(e.g no one spins it like we do, spin it to win it!)
- what makes your fidget spinner better than the others
(why should someone buy it?)
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Activity 2 – Great Customer Service

1. Colour in or circle all the examples of good customer service.
 
	Smiling to customers
	Swearing
	Saying hello and goodbye

	Asking if a customer wants help
	Chewing gum
	Getting angry and shouting at customers

	Listening to customers
	Being friendly and positive
	Being on your phone and ignoring customers





2. On the person on Page 4, draw some ideas that they can do to give great customer service!
For example, smile and be smartly dressed.

Extension / Fancy a Challenge? 
You can then write any useful skills or qualities around them that can help give good customer service.
For example, being kind and helpful. 


[image: ]

Activity 5 – Design your own fidget spinner!
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Back to School

All About Me Silhouette

Think about all your favourite things. Think about what makes you, You!
Use these ideas to fill your silhouette. Some things you could include: pets,
favourite places, foods, where your family come from, favourite films, songs,
or bands and hobbies.
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